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2.3 These guidelines treat the assignment of central office codes (NNXINXX), including
subDriuioD of new usipments for inclusion in the Routing Dam Bue System (RDBS~,
Bel1core IWiDg AdminisIraIive Duabue System (BRADS) UId LIDB Access Support
SystaD (LASS) 10 Ibat DOIificaUOD to the iDdusuy caD take place tbroulh ROBS outputs.
Examples of tbae oUlputs are me Local Excbanp RouIiDI Gui~ (l.ERG) ucl the
NPAINXX Activity Guide (NNAO), BRADS outpUts such as the Terminating Point
Maw (1PM) aDd &:be NPAINXX Venical and HarimDIal CoardiDaIes Dua.(VHCD), and
LASS OUIpllIS sucb as the LIDB Access Rou1in, Guide (LARO). Implemenmtion of these
assiprnents is beyond the scope of these guidelines.

2.4 The applicaDllDUSt be licensed or certified to operare·in the area. if required. and must
demoastrIre tbat an applicable regulatory aucbarity nquirecl to provide the service for which
the central office code is required has been otxained.

2.5 The pidelines sbauld provide che grealeSl Witude in the provision of telecommunications
services while effeclively managin, a finite resource.

2.6 These assipmenl pjde1ines may not apply to an enviroDmeDl where number ponability
exists. If IDd wben number ponability within an NPA becomes an issue, a set of
guidelines may be required..

2.7 These guidelines do. not address the issue of who will fulfill the role of Code
Adminimator(s). The guidelines described herein were developed by the indusuy without
any assumption on who should be the Code Administnltor(s).S

2.8 Administrative assipment of the CO code (NNXINXX) public n:source by an entity does
not imply ownership of the resource by the entity performing the administrative function,
nor does it imply ownership by the entity to which it is assigned.

2.9 Audits of both Code Adminislrator(s) and. code applicantslbolders may be performed to: 1)
ensure uniformity in application of these guidelines by a Code Administrator to all code
requests received by that Code Administrator, 2) ensure consistent application of these
guidelines amon, all Code Administrators in the event there is more than one Code
Administrator, 3) ensure compliance with these guidelines by code applicants and Code
Administl"UOr(s), and 4) ensure the efficient and effective use of numbering resources by
code applicantslbolders and management of numbering resources by Code
Administtator(s).

2.10 An applicant is not required to provide any additional explanation or justification of items
that heI.be bas cenified. However, certification alone may not provide the Code
Adminimator(s) with sufficient information upon which to make a decision regarding code
assignment, and additional dialog may follow. The Code Administrator(s) is still obliged
to reply within 10 business days.

4 Canadian NNXItOOC coda are not c:urrendy included in ROBS IDCl hence not shown in the LERG. They are
included in BRADS IIId shown in the lPM. NPAINXX VHCD IIId other BRADS OUIpUlS.

5 A list or the cunan Code Adminisnror(s) is available upon request from NANPA (See Section 8).
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3.0 Assignment Principles

The following assignment principles apply to all aspectS of the CO code (NNXINXX) Guidelines:

3.1

3.2

3.3

3.4

3.5

3.6

3.7

4.0

Can offtce codes (NNXINXX). IS part of NANP tdcpboDe numbers. are to be assigned
only to identify initial destination addresses in the public switched telephone network
(PSTN). not addresses within priVIIe nelWOl'ks.

Central otftce codes (NNXINXX) are a finite resource that should be used in the most
effective aDd efficient manner possible. All applicants for central office codes
(NNXINXX) will be required to provide teChnical aDd. for an additional code request,
quantiwive support for their code requests. to demonsaate that these guidelines are
satisfied.

Information that is submitted by appliclDts in support of code assignment shall be kept to a
minimum, shall be uniform for all applicants. and on request shall be treated as propriewy
aDd adequarely safel'J81"ded. Information requested for ROBS and BRADS will become
available to the public upon input into those systemS.

Central office codes shall be assigned in a fair and impartial manner to any applicant that
meets the aiteria for assignment as deWIed in Section 4.0.

Applicants for central office codes must comply with all applicable local govemmencal,
stale. federal and World Zone 1govcmmenml regulations relative to the services they wish
to provide.

Any entity that is denied the assignment of one or more central office codes under these
guidelines has the right to appeal that decision per Section 10.

Affected parties6 in a given geographic area have the ript and will be given the oppormnity
to participate as early as possible in the process of determining the alternatives for
addressing CO code (NNXINXX) exhaust and relief in that area before the Code
Administrator(s) submits a fmal recommendation to the relevant regulatory bcxly.

Criteria for the Assignment of Central Office Codes

The assignment criteria in the following sections shall be used by Code Administrator(s) in
reviewing a central office code assignment request from a service provider for an initial and/or an
additional code:

4.1

6

Assignment of the initial code(s) will be to the extent required to terminate PSTN ttaffic as
authorized or pennitted by the appropriate regulatory or governmental authorities, and
provided all the cria:ria in Sections 4.1.1 through 4.1.3 are meL An initial code assignment
will be based on identification of a new switching entity. physical point of interCOnnection
(pOn, or vinual POI consisrcnt with reguluory resttiction. UtilizaJion aiteria or projection
will not be used to justify an initial NXX assignmeoL

Affected parties are those entities that have applied for and/or received central office code (NNXJNXX)
assigmnencs or rcsc:rvaIions within the NPA per Section 4.0 of UIcse Guidelines.
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4.1.4

4. 1.1 The applicant must certify a need for NANP numbers, e.g., provision of local or
cellular service in the Public Switched Telephone NetWOrk. .

4.1.2 The applicant must submit an NXX request form cenifyiDg that a need cxim for an
NXX usipmcnt to a point of interConnection or a switching entity due to routing,
billing or Ulrift'requilemCIIU.

4.1.3 The applicant must be licensed or ccnified to operate in the area. if-required. and
must dcmonsD'ate that all applicable reguWory authority required to provide the
service for which the central office code is required has been oblainecl.

All information provided on the NXX request form wiD be CODSida'ed confidential,
with selec1ed information made available publicly only for those fields that must be
input to the RDBS and BRADS. The information placed in the ROBS or BRADS
becomes public upon assignment of the new code in the appropriate routing data
base product.

4.2 Assignment of additional coclc(s) will be made for an cstIblisbed point of interconnection
or switching entity by satisfying one of the criteria in Sections 4.2.1 to 4.2.3. By
completing the request form, the applicant certifies that their existing resources cannot
reasonably meet this requircmenL

4.2.1 For additional codes for powth, each code bolder will eenify that existing codes
for the swilChiag entityJPOL per service provided by that switching entity or POI,
will exhaust within 12 months and will have documented aDd be prepared to supply
as described in this Section, Section 2. and Appendix A (Audits) supporting data in
the form of:

1) Telephone Numbers (TNs) Available for Assignment
2) Growth history for 6 months
3) Projected demand for the coming 12 months (See Appendix B).

4.2.2 An additional code(s) is necessary for distinct routing, rating, or billing purposes
(e.g., Calling PIny Pays).7

4.2.3 An additional code(s) is necessary for other reasons. The applicant must provide an
explanation of why existing resources assigned to that entity cannot satisfy this
requiremcnl

4.3 NNXINXX code sharing between carriers, in which ponions of the NNXINXX codes are
assigned to multiple switching entitieslPOrs. should be avoided unless mutually agreed to
by affected pmics.

When a smile switching cntitylPOI provides access for multiple curlers (i.e., wireless and
wircliDe curlers), and the need for numbers for either carrier is less than a full code
00,000 numbers), the unused numbers from an NNXINXX code serving one of these
carriers can be made available for any carrier served by the switching entitylPOI. with the

7 Any additional information dw can be provided by lhe code applicant may faciliwe the processing of that
application.
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foUowinl excepIion: not more than one cellular carrier should utilize numbers from a single
NXX.I

4.4 Codes shall be assigned on a fU'St-come. fU'St-served buis. Good faith efforts sball be
D18de to eUminale or to minimize the number of n:sc:rved coda. Special requiJemelus exist
in a jeopardy NPA situation. See Section 7.4 (d). Consideration shall be given by the
Code Adminisauor(s) to code reservation if the applicull CaD demoas1:rae the reservation
of a code is essential to accommodate technical or plaDDiDl coastraints or pending
recuIatory approval of a tariff to provide service when the applicant has provided a
proposed code use dare within twelve !DOnths. .

Upon writteD request to the Code Adminisauor(s). ODe ruc:rvaliOD extension of six
months will be Jl"lDted when the proposed code use date will be missed due to
circumstances beyond the conttol of the applicant (e.... hudware. software provision
delays. regulatory delays, etc.).

No reservation will be made unless the applicant will meet the requiJ'cments of code
assigmDCDt as outlined iD Section 4 for initial codes or for additional codes. dependent
upon whetber the reserved code is to be an initial or additioDa1 code.

If a resc::rved code is not activated within eighteen months, the code will be released from
reservation.

When the zeservalion was due to technical ~nsniDlS (e.... Step-by-Step switches) solely,
the reservatiOD will be extended until the constraint is DO longer present.

4.5 A code assignment should not be delayed to an applicant who meets all cen:ificalion and
licensing requirements. if any, when all required tariff filings have been made to provide
the service. when approval can be reasonably expected within the established tariff
approval timeframe. and when the expected tariff approval date will fall on or before the
requested effective date.

5.0 CO Code (NNXlNXX) Assignment Functions

The Code Administtator{s) shall:

5.1 Provide copies of the centtal office code assignment guidelines when requested by
applicants, including timely notification of changes.

5.2 Receive and process applications for CO codes (NNXINXX) from within the geographic
NPA for which the CO Code Administrator(s) is responsible.

5.2.1 Receive NXX Code request and determine if the request is in compliance with code
assignment policies and guidelines.

5.2.2 Respond within 10 working days from the date of receipt of an application form by
completing the response portion that is pan of these guidelines.

8 In e:enain sicuations tbete arc aedutica1, billing. service delivery, roaming. and/or tariff reasons that require
partial and/or cWfc:rem NXX usipmaus.
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5.2.3 Review the documentation and determine if the code request is in compliance with
these code assignment policies and guidelines. In cases where I code application is
deaied. provide specific reasons for the denial to the applicant in writing aDd where
to make an appeal.

5.2.4 Select an unassiped code for usignment.

5.2.5 For elec1l'O-mecbanical switches. perform technical analysis as necessary to
determine the appropriate CO code (NNXINXX) to assign.

5.2.6 Perform the notification functions in jeopardy NPA situations. See Section 7.3(1).

5.2.7 Maintain records on codes assiped plus those aVlilable.

5.2.8 Collect and forward to NANPA records of codes assigned for use in the Central
Office Code Utilization Survey (COCUS).

5.3 At the request of the code applicaDt and ifdie Code AdmiDisnrar is the luthorized pany to
input the data. the Code AdmiDisttator will inpurlrevise the ROBS and/or BRADS
assignment information provided by the applicant CD the Central Oftice Code (NNXINXX)
Assignment Request and Confirmation Forms. Authorization and/or data input
responsibilities are determined on an Operating Company Number level If the Code
Administrator does DOt have the Admjnisaative Operating Company Number (AOCN)
responsibility far the daIa inputs. the code applicant will conllCt Bellc:ore-lRA to detamine
the COllect AOCN company and make other'maDpmeDts far enlCring the data into ROBS
and BRADS. See Section 1.8 of Part 1 of the request form.

5.4 The following functions have an impact on the accurate routing of calls and are especially
applicable Ie both newly assigned numbers and to the reassignment of existing CO codes.

5.4.1 Analyze and help resolve problems related to misrouted calls and calls thll cannot
be completed. Such aouble investigations should be initiated in the NPA in which
the incomplete call originated.

5.4.2 Track switch cutovers and code reassignments. and perform other operational
functions; e.g.• code reclamation.

5.4.3 Ensure that the code applicant places the code in service within the time frame
specified in Sections 6.3.3 and 4.4 of these guidelines. If the assigned code is not
used within this time frame. the Code AdminiStrator(s) shall request the return of
the code for reassignmenL

5.5 It is recognized thll the overall code administration process. e.g•• planning for number
relief. is related to and will require exchange of information with the CO code
(NNXINXX) assignment process. The additional functions associated with code
administration. related to CO codes (NNXINXX) arc described in Section 9.

5.6 The Code Administrator may. on occasion. be requested to set aside specific CO codes by
regulators or through INC recommendations or guidelines. If an applicant requcst5 one of
the set-aside codes. the Code Administrator will advise the applicant of the reasons the code
has been set aside. Should the applicant be unwilling to accept any other available CO
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code, the Code Administrator shall respond with a Code Administrator's
ResponseICc:mfirrion IDIJ'ked "Assipment activity suspended by the adminiStrUDr."
The ''&pI_lion" IeCIion will S1a1e that the code bu been set uide and will identify the
body that direcIed Ibe Code AdmiDisnu ID do so. The applicaDt may then uk that body
to Idvise the Code Administrator on whedle:r or not to usip the requested set-aside code.

6.0 Responsibilities of Code Applicants and Holders

Entities requesting.new CO code (NNXINXX) assignments as well as entities already assigned CO
codes shall comply with the following:

6.1 The ApplicuiOll Process

6.1.1 Code applicants for iniliallDdlor addidonal CO code (NNXINXX) assignments
shall submit their requests to the appropriate Code Administrator(s) using the
Central Oftice Code (NNXINXX) Assipment Request IDd Confirmalion Form
(Code Request Form). One application form is required per NNXINXX code
requested. The code applicant will complete all required enDies on the Code
Request Form to the best of hislher knowledge as well as sign the Form.

6.1.2 Requests for code assignments should not be made more than 6 months prior to the
requeSted effective date.

6.1.3 When requesling "addilional" or'subsequent code asignments, applicants shall
meet the requirements as described in Section 4.2 and conform to the conditions
contained therein.

6.1.4 The code applicant shall certify on the Code Request Form that to the best ofhislher
knowledge necessary govemmenta1lregulatory authorization has been obtained to
provide the service(s) for which the code is being requested.

6.2 Information Required for Code Activation

6.2.1 Before a CO code (NNXINXX) can become active, all code holders are responsible
for providing the information shown in Pan 2 of the Code Request Form that
includes routing information for entry into the ROBS and rating information for
entry into BRADS. (Note: The LERG contains lOCI! routing information obtained
from ROBS and reflects the current network configuration and scheduled changes
within the PSTN.)

6.2.2 Because of the current standard 9O-day industry interval for NNXINXX code
activaaon,9 plus.additional time required for code request processing, applicants
should request "effective dates" at least 15 weeks (Ill calendlr days) after the date
of receipt of the code request. Expedited requests (activation in less than 15 weeks)
may inaease the potential for call blocking and/or billing errors.

9 For mo~ infomwion. ~fer 10 ICCF document 92-0726.()()4. -Recommended Notification Procedures 10
Industry fer Chaaps in As:t:as Nerwock ArchiUlCUC.-
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6.2.3 The RDBS and BRADS information will be entered one of twO ways:

<a>
'.'

AppJicaDa for CO codes (NNXINXX) may provide routing aDd raring
iDfamBon to the Code AdminiIII'atar(I) by comp1edDg Put 2 of the Code
Request Form. The Code AdmiDis1ruar(s) will then be responsible to
ensure tbal the CO code (NNXINXX) iDformation is entered via on-line
daIa enD')' access to ROBS and by submission of Chmge Notification FonD
(CNF) l'F-061 (see Appendix C) to TRA for BRADS,

or,

(b) Code holders choosing not to complete Put 2 of the Code Request Form
may uranle for the entry of appropriale routinl aDd ruing information
through an entity with on-line daD enlry access to ROBS and by submission
ofeum. Notifica1ion Form (CNF) l'F-061 far BRADS.

6.2.4 A code applic:aDt or holder who hu issued or is pl~!II!_";!'(!!>JslUecredit or calling
cards will be responsible for enlCrinl CO code (NNXINXX) information into the
appropriarc UDB Access Suppcn System (LASS).

6.3 Ongoing Admjnisntion

6.3.1 Information Cumges

The infmmalion usociated wim a code usipment may change over time. Such
changes may occur, for cx1mp!e. because of the transfer of a code - through
merger or acquisition - to a different company. These changes may include not
only a change in company name, but also a chanp in the location to which calls
IDIde with a Jiven NXX are to be muted. AccordinI1Y, me Code Adminisaator(s)
must be informed of these chanles to ensure that an ICCUrate record of the entity
responsible for the code and the dam associated with the code is maintained.

It is the responsibility of the code holder to arrange for the entry of any changes to
RDBS and BRADS data associated with a switching entitylPOI including, but not
limited 10, Office FUDCtionality and Switching Entity-Network Services through the
Code Adminisaamr, or the company wim (AOCN) authorization.

6.3.2 Responsibilities of the Code Holder

The holder of • CO code (NNXINXX) assigned by the Code AdminiStrator(s) or
acquired by other means such as transfer (i.e., by merger or acquisition) must use
the code coasisu:nt with these JUidelines. Most imponandy, the new code holder
must panicipa&e in the audit process (See Appendix A) necessary to effectively
assess code utilization.

6.3.3 Code Use

Code assignments are made subject to the conditions listed in Section 4. A code
assigned to an entity, either directly by the Code Administrator(s) or through
transfer from another entity, should be placed in service within 6 months after the
initially published effective date. Certification of in service will be required (see
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CeDal Offtce Code (NNXINXX) Assipment Request and Confirmation Form ­
Pan 4). If the assignee no longer has need for the code. the code should be
Rl&1IIlflIld to dae Code Adminisuuor(s) for reassip!!X!Dt. If it is determined through
the audit process or other meaDS that a code is DOl in use after 6 months as noted
above. the Code Adminisaaror(s) will request the return of the code.

6.4 NPA PlaDDiDg lDformarioo

6.4.1 All code holders shall provide foreCl.Sled code requirements to the Code
AdiDinis1ralor(s) to be used solely for projecting NPA exhauSllDd for planning
NPA code relief. All such fon:casts sba11 be ueated OIl a p.ropri.eIIry basis.

6.4.2 lDfomwioD fumished by code holden sball be submiued on the form provided in
Appendix D. This data will be agrepted &Del submiued by the Code
Administraror(s) to NANPA for use in the annual COCUS studies.

7.0 central Office Code Conservation

Assipment ofWorkl Zoae 1 numbering resources is 11DdenIbn with the following objectives: to
efficiently aDd dfecIiveiy ICimjnisrer/manage a limited NANP n:somce through code conscn'moo.
to delay NPA exhaust ud the need for NPA relief (e.,•• splitsloverlays) for as long as possible
and to delay the eventual exbuSl of the NANP (see Section 3.2). The rimelines included in
Appendix E are provided for illusaative purposes only. However. the "NPA Relief" aDd the
"RDBS Update" dates are the OIl1y dares CUl1'eDtly recognized as iDdusuy staDdards. In meeting
these objectives the followiDg IJ'C conscn'ation measures to be takal by Code Administrator(s).

7. 1 Annual COCUS studies will be conducted utilizing projected demand forecasts. provided
by code holders (see Section 6.4). to identify NPAs nearing exhaust. The schedule for
projected exhaust will be forwarded by NANPA to the appropriate Code Administrator(s)
and published in summary format for industry use. 10

7.2 Ongoing code administration practices which foster conservation shall include the
following: (See Section 7.3 for jeopardy NPA situations.)

(a) Make code applicants aware of the options and potential benefits of sharing
NNXINXX codes, consistent with Section 4.3 above.

(b) Use of CO codes (NNXINXX) for purposes other than assignment (e.g.• test
codes) should be minimized

(c) Codes that may result in dialing confusion (e.g.• HNPAs. adjacent NPAs used as
CO codes) may be preferable for assignments other than to end users (i.e., test
codes). Noaethe1ess. applicants requesting one of these codes are not precluded
from receiving it, if unassigned and technically feasible.

(d) Implementation of code protection arrangements should be avoided where practical.
When approaching the exhaust of an NPA, retention of proteCted codes should be
re-examined. Code protection is an arrangement where a centtal office~

10 NANPA will be responsible lor disseminating COCUS resu1u ID &he affected panics.
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(e)

assigned in one NPA is not assigned in an adjacent NPA. thereby becoming
prcxected to allow 7-digit dialing across the common boundary.

Eumi.tiGn ofdie continued use of codes from the HNPA to serve customerS in an
adjaceDt NPA should be undertaken when the HNPA is nearing exhaust.
Continued use should be eliminated where practical.

7.3 When it is de=miDed by the Code Administraror(s) that In NPA is in jeopaniy.ll based on
COCUS results aDd projected demand forecasts. the following actions will be taken to
provide relief in the jeopaniy NPA.

(a) The Code Administrator(s) will notify the apptopriate regulatory authority{ies) that
the NPA is injeopudy and that special consc:rvaDon procedures will be invoked. If
appropriaIc. die Code Adminis1rUor(s) will obraiJl the approval of the regulatory
authority('ses) for the implemenmdon of the special conservation provisions.

(b) The Code Admjnjstrator(s) will notify the NANPA and affected parties of the
established code relief date and the special conservation piocedures docnmented in
Section 7.4 will be invoked immediately. Affected parries including the local
replatars within the jeopardy NPA will be invited to attend a meetingcon~by
the Code Administrator for an explanation of the special conservation ptoceclures
that will be in effect until code relief is implemented and initiate discussion of
exttaordiDary NPA-specific conservation procedures. If aDd when exttaordiDary
procedures are required in addition to 7.4, the Code Admjnjsntor(s) will notify
affected )*lies (Sec Section 7.5). (Note: Affected panies are those entities tba1
have applied for and/or received centtal office code (NNXINXX) assignments or
resezvations within the jeopardy NPA per Section 4.0 of these guidelines.)

(c) NANPA will notify the industry of the NPA in jeopardy via an Information Letter
(IL) which will include the code relief date.

7.4 The following are special conservation procedures that will be invoked in the simation of a
jeopardy NPA.

(a) During the special conservation period. the Code Administrator will treat all code
requests in a fair and impartial manner. consistent with the special conservation
provisions.

(b) Upon receipt of the notice of the jeopardy situation from the Code Administrator.
each code holder will review their forecast and demand data and provide the
information to the Code Administrator within 30 days using the 'Jeopardy COCUS'
farm (Appendix F).

Any changes to information re: projected code use requirements during the special
conservation period will be submitted to the Code Administrator as they occur

11 A jecpardy NPA condition aiIIS when &he fcrecast.ed and/or accual demand far NXX resources will exceed &he
known supply during !he planninlfunplemenwion interval for relic!. Accordingly. pending exhaust of NXX
resources within an NPA does nol rqRSCnl a jeopardy condition if NPA relic! has been or can be planned and
!he additional NXXs 1SSOd""" with !he new NPA will satisfy the need for new NXX(s) codes.
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(c) For additional codes for pwth, each code holder will cenify that existing codes
for the switcbin, entitylPOI, per service provided by that switcbin, entity or POI,
will exhaust within 6 months and will have documented and be prepared to supply
as described in Section 4.2, Section 2. and Appendix A (Audies) supporting daIa in
the forma!:

1) TNs Available for Assignment
2) Growth history for 6 months
3) Projected demand for the coming 6 months (See Appendix B).

(d) For codes reserved per Section 4.4:

1) Holders of reserved codes will be asked to voluntarily return their codes or
caafirm d1eir planned reservation dales.

2) Reservalions willl planned activation daleS beyond the "NPA relief dale" will be
reviewed. with resources made available as a result of NPA relicf.

3) Reservations with planned activation dates prior to the "NPA relief date" will
not be honored if doing so would preclude the assignment of a code resource
for which a ccnified request has been psoressed.

4) In this situalion. reservations with the latest planned activation date will be the
first codes to be released for assignment, and the reservation will be canceled.

(e) Requeses for assignment of new codes for other than growth or to serve a new
switching entitylPOI should be minimized. However. after joint discussion
between the Code Administrator and the code applicant, a special purpose code
assignment may be appropriate. The decision to postpOne or withdraw a code
request is the code applicant's and must be confirmed in writing to the Code
Administrator.

(f) In a jeopardy NPA situation. increased code sharing should be considered. subject
to Section 4.3.

(g) During the jeopardy period, planning for extraordinary NPA-specific conservation
procedures shall commence (Reference Section 7.5).

7.S Uniquecircumsrances within a given jeopardy NPA may require extraordinary NPA­
specific conservation procedures. In this event, the following activities shall apply.

(a) The Code Administrator shall develop NPA-specific conservation procedures in
conjUDCtion wilh the affected parties in the jeopardy NPA (See Appendix G). The
Code AdmiDisuuor will work with the affected panies to continually refine the
NPA-specific conservation procedures. as necessary. until NPA relief. The Code
AdminiStrator will notify the applicable regulatory authority(ies) of the NPA­
specific procedures and, if appropriate. obtain approval for the procedures.

(b) If good faith effortS to reach agreements have failed. the Code Administrator shall
draft and submit a proposed recommendation to the regulatory authority(ies) for
approval. This does not preclude any other interested pany from submitting an
aJtemaIe recommendation.
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(e)

(c)

Cd)

The Code Administrator will monitor changes in the jeopardy situation using the
jeopudy COCUS form (J-COCUS. Appendix-F). Based upon the results of (a)
aad usiDl the J-COCUS infOl'JDllion. the Code Adminis1rIror will imp1emeDt each
NPA-specific conservation procedure as requUal.

The Code Adminisntor' will notify the affected panies aDd applicable replarory
authorities of the implementation of the NPA-specific conservation procedure(s) as
they occur.

The Code AdminiSU'alOr will DOtify NANPA of the NPA-specific conservation
~ures 10 be implemented. The NANPA will document any new conservation
procedures developed along with their results in an Information Letter (n..) for
future reference.

7.6 The special and/or exuaordinary NPA-specific conservation procedures shall remain in
effect, ifrequired. until NPA relief bas been implemented..

8.0 Maintenance of These Guidelines

It may be necessary to modify the guidelines periodically to meet changing and unforeseen
circumstances. Questions reprdiDg the maiDenance of the gnidelines may be directed to:

Director - NANP Adminisntion
290 W. Me. Pleasant Avenue
Room IB-233
Livin~ NJ 07039
201-740-4645
201-740-6860 FAX

Requests for changes to these guidelines should be directed to the appropriate induslIy forum,
currently the INC.

9.0 Responsibilities for Code Relief Planning

This section identifies required code relief planning functions that are related to the CO code
(NNXINXX) assignment functions as specified in these guidelines. These functions are.identified
because they are currendy performed in conjunction with code assignmenL An objective of this
function is 10 promote effective and efficient code utilization and thereby help ensure the adequate
supply of CO codes (NNXINXX).

The Code Adminis1I"ator(s) shall be required to provide usislaDCe in the code relief planning
process when aad if~Slry. The output of the planning process shall be made available to code
holders, applicants and the indumy by whatever means is appropriate.

Relief planning functions included in this section are as follows:

9.1 Tracks CO code (NNXINXX) assignments within NPAs to ensure effective and efficient
utilization of numbering resources.
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9.2 Works wilh the Code Adminisaacor(s) to prepare the unual CO Code Ulilizalion Survey
(COCUS) inpUl as delcribed in tbae pidelincs and fOlWll'ds the iDfCllDlldon to NANPA.
(Sec Sections 52.8 and 7.1) 'Ibis function includes the following activities:

9.2.1 Issues requcm for. collects and compiles avwilablc infaruwion.related to CO code
(NNXINXX) utiliDJion and relief planning forecaslS.

9.2.2 Invesugarcs and.resolves. wherever possible. any discrepancies in the informalion
provided.

9.2.3 Any informarion relcucd 10 NANPA or 10 the mdDltty would be released only on
an agrcprcd or summary basis. (Sec Section 7.1)

9.3 Projects CO code (NNXINXX) exhaust within NPAs in order to prepare for NPA relief
activity.

9.4 Develops plans for NPA relief aDd initiates impJ.cmcDwioo effons. in both normal aDd
jeopardy sinwioDs (Refer to Scctioa 7.3). When the Deed for code relief is identified and
relief activity is initiated. advises all parties affected by NPA relief activities and includes
them in the planning cffon.12

9.5 Collects, compiles IDd forwards the necessary information to NANPA for the purpose of
obtaining an NPA assignment when it is determined that a new NPA code is required to
accommoda1e relief.

9.6 Obtains endorsement ofNPA relief plan from appropriate regulatory authority(ies}, where
necessary.

9.7 Develops dialing plan a1u:nwives within local jurisdictions.

9.8 Provides assistaDce to users of numbering resources and suggests alternatives, when
possible, that will optimize numbering resource utilizarion.

9.9 Prepares and issues information related to reports for special information requests and
scheduled periodic repons thandate to utilization of numbering resources.

, 0.0 Appeals Process

Disagreements may arise bctwccD the Code Adminisntor(s) and code holders/applicants in the
context of the administtUioD of these pidelmes. In all cases. the Code Adrninistmor(s) and code
holden/applicants will make reasonable. aood faith efforts to resolve such disagreements among
themselves consistent with the guidelines prior to pursuing any appeal. Appeals may include but
are not limited to one or IDCJre of the following options:

• The code holder/applicant will have the opponunity to resubmit the matter to the
administrator(s) for reconsideration with or without additional inpuL

12 A document, -Indusay NocificIIion oC NPA Relief Activity Guidelines- (lCCF 92-1127.006>. daIed Ncmmbe:r
30. 1992. addresses &he nocific:ation process after it has been decided that NPA relief is needed and when that
relief must lake place.
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• Guidelines inWjJletltionlclarification questions.may be referred to the body respo~sible for
mainreDlDCe of the pideliDes. Unless otherwtse mutullly qn:ed to by the parnes. these
ques1ioDs wU1 be submiaed in a generic mannerprorecting the identity of the appeDanL

• The Code Adminisnror(s) and code holders/applicant may pursue the disagreement with the
appJopriale govemmen181lreplatory body.

Requesu for modification of the guidelines can be pursued as described in Section 8 of the
guidelines.

Reports OD any resolution resulting from the above options. the content of which will be mumally
agreed upon by the involwd penies, will be forwatded to the body responsible for the maintenance
of the guidelines. At minimum the report will contain the final disposition of the appeal. e.g.•
whether or not a code was assigned.

11. Glossary

ActiveCcde

Additional NXX Code
Assignment for Growth

Additional NXX Code for
New Purpose

AuthorizedR~wive
of Code Applicant

BRADS

Central Office Cede

A code formally usiped by the Code Administrator(s) and
implemented in the PSTN for specific routing or rating requirements.

A code assigned to a switching entity or point of interconnection
subsequent to the assignment of the first code (See: IDitial Code), for
the same purpose as a code that was previously assigned to the same
switching entity or point of intereoDDeCtiOD. A -Growth Code" is
requested when the line numbers available for assignment in a
previously assigned NNXINXX code will not meet expected
demand.

A code assigned to a switching entity or point of interconnection
subsequent to the assignment of the first code (See: Initial Code), due
to a technical, billing. routing requirement that is different from the
use .of any code(s) that were previously assigned to the same
switching entity or point of interconnection.

The person from the applicant's organization or its agent that has the
legal authority to take action on behalf of the applicanL

Bellc:ore Rating Administrative Data System is a data base system that
contains North American Numbering Plan (NANP) rating data
including Canada and the Caribbean and, while not pan of the
NANP. also includes Mexico due to its proximity. This System
generates the Terminating Point Master for billing purposes.

The sub-NPA code in a telephone number. i.e.. digits D-E-F of a 10­
digit World Zone 1 address. Central office codes are in the form
"NNX" OT "NXX". where N is a number from 2 to 9 and X is a
number from 0 to 9. Central office codes may also be referred to as
"NNX codes", "NXX codes", OT "NNX/NXX codes".

Common Language Location Identifie~ is an eleven-character
descriptor of a switch and is used for routing calls.
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co Code (NNXINXX)
&baust

COCUS

Code Adminimuor

Code Holder

Code Proteetion

Conservation

A point in time at which die quantity of TNs within existing CO
codes (NNXINXX) which are "Available for Assipment" equals
zero within a switehin. entityJPOI Of. convenely. when the
quurilia of "WodaD. T.....Numbers" plus "TN's Unavailable
for Assipment" equal 10,000 limes the quantity of existing CO
codes (NNXINXX) assill*110 a switching entitylPOI. Where CO
code sharing occurs or panial CO codes are assigned to a switching
eauitylPOI, the lauer number should be adjusted accordingly.

(When used by the applicant): As pan of the Cenlral Office Code
(NNX!NXX) Assipment request, to confirm, through a formal
statement sipecl by the code applicant or an authorized
representative. that the information contained within the assignment
request is aue. accurate. and complete to the best of hislber
knowledge.

(When used by the regulator): Where applicable. to authorize. in
writinl. an entity to provide a telecommunications service in the
relevantleopapbic Ire&. Such authorization is the responsibility of
the appropriaIe regulatory agency.

Ccaaal Office Code Ulilization Survey (COCUS) is conducted
umually by NANPA from direct input received from Centtal Office
Code Administrator(s) in order to monitor central office code
utilization. projected exhaust ofNPAs and demand for new·NPAs to
provide code relief. The purpose of COCUS is to provide an annual
overall view of both present and projected CO code {NNX!NXX)
utilization for each NPA in the NANP.

EDtity(ies) responsible for the administration of the NXXs within an
NPA.

The entity to whom a CO code (NNXINXX) has been assigned for
use at a Switching Entity or Point of Interconnection it owns or
conQ'Ols.

Code .protection is an arrangement where a central office code
assigned in one NPA is not assigned in an adjacent NPA. thereby
becoming projected to allow 7-digit dialing across the common
boundary.

Consideration given to the efficient and effective use of a fmite
numbering resource in order to minimize the cost and need to expand
its availability. while at the same time allowing the maximum
flexibility in the introduction of new services. capabilities and
features.

Effective Date The date by which routing and rating changes within the PSTN must
be complete for the assigned code. Also. the date by which the code
becomes an active code.
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INC

Initial Code

In Service

Interchangeable NPAs

Jeopardy NPA

LATA

LERG

Major Venical Coordin.aIe

Industry Numbering COmminee, a. standing comminee of the
lDdusuy Carriers Compatibility FoIum (ICCF) dill provides ID open
forum to adress and resolve iDdulUy-wide issucs associated with the
planDinl. admiDisaation, allocation. assipment and usc of
numberiD. resources md ~laled dialing considerations for public
telecommunications within the Nonh American Numbering Plan
(NANP) area.

The first popaphic NXX code assigned at a unique switching entity
or point of inre:rconnection.

An acIivc code in which specific subscribers or services are utilizing
assigned telephone numbers.

Refers to an iDdustty plan to expand substantially the supply of
Numbering Plan Ala codes (NPAs) in January 1995, by removing
the restriction that the second digit of the NPA must be a 0 or 1.

A jeopardy condition exists whcn the forecasted and/or actUal
demand for NXX resources will exceed the known supply during the
planningflmPlemcnwion interVal for relief. Accordingly. pending
exhaust of NXX resources within an NPA docs not represent a
jeopardy condition if NPA ~efhu been or can be planned and the
additional NXXs associated with the NPA will satisfy the need for
new NXX codes.

Local Access and Transport Aft:&, also referred to as service areas by
some BOCs, and serve two basic purposes: to provide a method for
delineating the area within which the BOCs may offer services and,
to provide a basis for determining how the assets of the former Bell
System were to be divided between the BOCs and AT&T at
divestimre.

Local Exchange Routing Guide: conrains information about the local
routing data obtained from the Routing Data Base System (RDBS).
This information reflects the current network configuration and
scheduled network changes for all entities originating or tenninating
PSTN calls with the NANP excluding Canada.

A five-digit number used with the Vertical Coordinates and
Horizontal Coordinates to pinpoint the location of a rate center. The
Vertical and Horizontal Coordinares can be used to calculate mileage
measurements between two rate centers that is used to determine the
appropriate mileage rates in determining the charge for message
telephone service calls.
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MajorHorizomal
CoordinIIe

Minor Venical Coordinate

Minor Horimnml
Coordinate

Months to Exhaust

NANP

NANPA

A five-digit number used with the Venical Coordinates and
Horizonral CooRWwes to piDpoint the location ofa rate cemer. The
Venicalllld Horizontal CoordiIIIres can be used to c:alcuWe mileage
meuaremencs between cwo rare ceatas that is used to determine me
appIopriate mil_Ie rates in determining the charge for message
telephone service calls.

A five-digit number used with the Venical Coordinates and
Horizontal Coordinates to pinpoint a more spec#ic locatioo. The
MiDor Venical and Horizontal Coordinates can be used to divide rue
centa'I mID ZOIIIS for mare specific distaDce caJcu1aIions. Most often
useclao rate in.-state messaaes when saUght distance between the
caJliDg and called point is less dwl fony miles.

A five-diJit number used with the Vertical Coordinates and
Horizontal Coordinates to pinpoint a more specifIC location. The
MiDar Venical and Harizanial Coordinates can be used to divide rate
cemas into zones for meR specific distance calculations. Most often
used to rate inu:rswe masaps wheD straight distance between the
calling and called point is less than fony miles.

• INs Available for Assimment
.Growth (Quantity of Lines added per Month)

The North American Numbering Plan is a numbering architeCtUre in
which every stIIioll in World Zone 1 is identified by a unique ten­
diJit address consisting of a three-digit NPA code. a three digit
central office code of the form NNXINXX. and a fom-digit line
number of the form XXXX.

North American Numbering Plan Administration. With divestiture.
key responsibilities for coordiJwion and administration of the North
American Numberin~l1ingPlans were assigned to NANPA.
These central administration functions are exercised in an. impartial
maDDer towud all industry segments while balancing the utilization
of a limited resource.
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NPA,

NPA Code Relief

NPA ReliefDate

OCN

Num~g Plan Area. also called uea code. All NPA is the 3-digit
code that occupies Ihe A. B. aDd C positions in the·lo-di,lt NANP
format that applies throuJbout Warld Zone 1. NPAs are of the form
NO/IX. where N represenu the dip 2-9 and X represents any digit
0-9. Aftt:r 1/1IlJS. NPAs will be of the form NXX. In the NANP,
NPAs are classified as either geosraphic or non-geographic.

a) GeoAphic NEAs are NPAs which correspond to discrete
geographic areas within World Zone 1.

b) Nog-ceompbic NEAs arc NPAs that do not correspond to
d.iscreIe ICOP'lPhic areas. but which are instead assigned for
services with aaributel, f1lDClionalities. or requirements that
transcend specific geopaphic boundaries. The common
examples are NPAs in the NOO format, e.g.• 800.

NPA code relief refers to aD ICIivily that must be performed when an
NPA nears exhaust of its 640 NNX or the 792 NXX capacity.
Relief is typically provided to an NPA about a year before its capacity
is reached. NPA Code relief for an NPA that is nearing the 640
NNX limit is usually provided in the form of implementing
inlel"Chanpble central office code (ICOC) which provides an
additional lS2 assipable ceunl oftice codes. All NPA that has been
implemented as ICOC has a capacity of 792 assignable NXX central
office codes. Providing code relief to such an NPA normally takes
the form of assigning a new NPA for an NPA split or overlay.
Another option is changing the boundary of the existing NPA.

The date by which the NPA is introduced and routing of normal
commercial traffic begins.

This ROBS field contains either an alphanumeric company identifier
or Operating Company Number (OCN) and identifies the company
responsible for routing the CO code (NNXINXX) (and other
numbering resources), within the local exchange network. OCNs.
standardized in the ranges ()()()().S999 and 9000-9999. are assigned
and maintained by the National Exchange Carriers Association
(NECA).

Company identifiers in the range 6000-8999 are selected by Be1lcore
for use in the OCN field to identify Canadian companies, companies
in the NPA 809 and other companies who are not members of
NECA.

Alphanumeric company identifiers also have been selected by
Bellcore for companies with numeric OeNs. e.g.• interexchange
camers with a 3-digit COMMON LANGUAGE~ Interexchange
Access Customer Code (lAC) which is preceded by the lener 1.
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Premature Exhaust

Private Networks

PSTN

Rate Center

RDBS

Reassignment

Reserved CO Codes

Set-aside code

For the purposes of these pjdeliDQ, the physicallocalion where the
local excbanp carrier connec1ing circuits interconnect with the
wireless carrier's facilities for the purpose of interchanging ttaffic.
A1IerDaI:ivcly, me local excbIDJC carrier and wireless carrier may
.pee to the eaablistuD.t of vinua1 POI(s) within the same NPA
UIIlJJat LATA in which there is 1ft already established physical POL
A vinual POI is the effective locuion designated by the wireless
curler for the purpose of determining rate center assignment
usociaIed with an NXX code(s).

(WIleD maring to NANP): PremaIure exhaust means the exhaust of
NANP resources (i.e., requires expansion beyond the 1G-digit
format) much sooner IbID cbe boa iDdusay pmjecIioas. The NANP
is expecled to meet the numbcriDl needs of the telecommunications
indus1:ry well into the 21st cenmry (Le., a minimum of 2S years).

(When referring to NPA): PremaIure exhaust is when a specific date
for NPA relief has been established and· the NPA is projected to
exhaust prior to that date.

Private networks are composed of stations which are not directly
~ible from all PSTN stations via the use of NANP E.I64
numbers.

Public Switched Telephone Network. The PSTN is composed of all
trlDsmiuion and swit.ehinl flciJities and signal processors supplied
and operated by all telecommunications common carriers for use by
the public. Every station on the PSTN is capable of being accessed
from every other station on the PSTN via the use of NANP E.I64
numbers.

A geographically specified point used for determining mileage­
dependent rues for PSTN calls.

The Routing DataBase System (RDBS) contains a complete
description of all Local Exchange Companies' networks in World
Zone 1 (except. currently Canada) and pertinent information relating
to the networks of other code holders. This provides information
for, (1) message routing, (2) common channel signaling call setup
routing, and (3) operator service access routing.

Refers to the transfer of a working or assigned NXX from one
switching entity/POI to another.

A code that has been identified and set aside by the Code
Administrator(s) for some specific use or purpose. This code is not
available for assignment but neither has it been officially assigned by
the Code AdministraIor(s) to an entity.

(fo be provided)
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Service Providers

Switching Entity

Technical Requirement

Tenninaring Point Master

TNs Available for
Assignment

TN's Unavailable for
Assignment

Working Telephone
Numbers (TN's)

World Zone 1

Any entity that is authorized. as appropriate. by local governmental.
swc. federal or World Zone 1 governmental authorities to provide
ccxnmunications services to the public.

An elecaomechanical or elecaonic system for connecting lines to
lines. lines to trunks. or tr'UIlks to trUnks for the purpose of
oripwing/rerminaring PSTN CI11s. A single switching system may
handle several cennl office codes.

A limitation of the Point of interCOnnection or Switching Entity
where an existing axie and/or numbers cannot be used for designaJed
nenvork routing andIer rating ofPSTN calls.

The TPM conaiDs all the ICIive NPA and CO code (NNX/NXX)
combinaIions in the NANP IDd fer eICb of these pointS the following
is provided: Major Vertical and Horizontal coordinates,
LATA/LATA-like code. LATA subzone code. RAO code. place and
swc. province or country name abbreviation, and time zone
indicator.

The quantity of telephone numbers within existing CO codes
(NNXINXX) which are immediately available for assignment to
~ubscriber access lines or their equivalents within a switching
cntity/POL

The quantity of telephone numbers within existing CO codes
(NNXINXX) which are neither "Working Telephone Numbers" as
defined below. nor available for new assignments as working
telephone numbers within a swilChing cntity/POL Examples include
numbers required for maintenance testing. numbers reserved for
specific customers or specific SCl"Vices, disconnected numbers on
intercept. pending connects or disconnects, etc.

The quantity of telephone numbers within existing CO codes
(NNXJNXX) which are assigned to working subscriber access lines
or their equivalents, e.g.• direct inward dialing trUnks. paging
numbers. special services, temporary local directory numbers
(11DNs), etc.• within a switching entity/POI.

Consists of United States, Canada and the Caribbean Countries
currently within NPA code 809.
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AUDITS

1. 'Purl'ose

As noted in Section 2 of the guidelines. audits will be performed in conjunc:non with the CO
code (NNXINXX) USlgmDCftt process. These audits would be expected to:

(1) Ensure uniformity in app1icaDon of these guidelines by a Code Administrator to all cocie
requests received by that Cede Adminimamr.

(2) Ensure consistent applicatioa of these pideliDes among all Code Administrators in the
event there is mcre thaD one Code AdmiDi.mamr.

(3) Ensure compliance with these guidelines by code applicants and Cede Administrate"s),
and.

(4) Ensure the efficient aDd effective use of numbering resoarces by code applicantslholdcrs
:md management of numbering resources by Code Admirrisu:arans).

II. Audit Scope

To achieve the full beIlefi1:s of the audit process. it ise~ that both Code Administramr(s)
and code applicmaJhold.ers will be subject te audits. Audits will:

(1) Encompus (at a nrinimnm) a review of apPiopiiau: supponing documentation arJIiJar
assigmnem PiClCedun:s.

(2) Conducted at the code applicant'slholder's or Code AdminiStratcr(s) location or at a
mutually agreed Ie locaJicm. and..

(3) Provide confidentiality for the code applicanUholdcr or Code Administrator(s) by
precluding the copying or removal of the iDformarion from the location and ensure non­
disclosure of the information to parties oatside of the audit 1'fOCCSS.

In. Auditor' Q"IUfjcanons

While this Appendix does not specifically addras whal entity(ics) will pezform the audit. it is
imperative tha1 any auditDi' possess cc::n:aiD characa::ristic. FJISt. the i.ndepcndence of the auditor
must be mainaineci. SecaacL the audi= shoukl be all iDdepencic:Dt third. pany.l Third. the
auditor must be compelalt in the use of u.d applicazi.oa of slUldaftl audit procedures. Fmally.
any auditor must tIDe kDawledp of me CO code (NNXJNXX) UlipmCDt process which is Ie
be audited. These qU1 1j6c:atioDS should ensure that the benefits to be obtained from the audil
process arc indeed mruzr:d

Far tbc pwpca of mae G..idrliges aD inde:pmdm aadimr is aD em:iry ilia direc1y or iDdircc1ly docs not haft
subsaDual owncrsbip or c:omroL DOr is subsWmally owned or coull"Olled by • CO cock (NNX.JNXX)
app1icmrJbo1c:lc:rar a Code Admjnismmr(s).
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rv. Audit Prinaples ana Bencrmwxs

To achieve me benefits of an audit crocess. vanous cnnc1cles and benchmarks conwneci wtthin
these gu1delines should be conSldereCl dunng an aU'llt. These pMapies are reilecnve of the
al1nCiCateCl benetits of an auciit while the bencnmara crovide an obiective measurement of the
degree to which the pmtapies are being met. Examples or these prmciples and the associated
benchmarXs are as follows:

Code Ac:1ministmortS):

1. Principle: Impamallconsiswu response 10 n::quests

BenchmarXs: (a) Responding 10 requem within 10 business cLays.
(b) COIDpIZ'&ble response 10 like reqw:m.
Cc) MainteDaDCe of recanis and code requests

Principle: Uniformity in code maDagCIDI:Dt practices

Benchmarks: Ca)
<b)

Cc)

Provides cWa for COCUS studies.
MoDiIDrS the number of NXXs assilDed in aD NPA for which they are
rt:Sl'Ouible.. a.ac:i noafies NANPA of an silDificant changes in
jeapaay siuwions.
Implementing jeopardy NPA procedures.

3. Principle: Consistent treatment and safeguarding of confidential infomwion

Benchmarks: (a) MaiDaiDs r=ards in a sec:a= eDVinmmeDt.
(b) Documents aDd uses uy specific process to ensure confidentiality.

4. Principle: Consistent apprcachlresponsc 10 code n:sc:rvuions

Benc:hmaric Renins records of J"CSCZ"Y'Uions.

Applicants:

"1. Principle: Subm anriarioi1 of cc:imicuioD

Benchm3rb: <a> Verifies namre of sc::rvice provided reiaJivc to NXX requests.
(b) Verifies reguWary authortty. as apploplia=.

2. Principle: UDifarmiry in code maDagemeDt practiccs

BezU;l!naricr Ca> Substanriates moadls to exhaUSt detemrinarion.
(b) Farecam code requileueua.
(c) Implemems jeopardy NPA piucedures.

It should be noa:cl dw various fOImSlreports identified in these guideJjncs should faciliw:e the
review of the beDchmaJn identified above.

V. Use of Audils

Audit results should be used to identify and recommend to the appropriate arganiz,rion(s)
specific com:ctive actions that may be necessary.
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EX:1mDteS of specific c~cave actIons Wnlcn may reswt from the audit process are as follows:

Modific::uiODS 10 the guUielines
Additionat niDiD, for Code Adm;n;stmons) and/or c:ocie appiicantSlholders
AssilDmcnt or remm of cocies
ReqUmng supporanl ciocamazon of future code~uem in non-eomplimt s;nwions
Process mociificatioas 10 Code Admjn;snrDrts) and/or code app1ic:antSlholder maintenance
of records for cocie and/or number a5SlgnmerttS

VI. Further Considefttions

During the development of this Appendix it was recognized that additional considerations related
to the audit process must be add%=seci and resoivecl

IC1l'lemenmtion of these cuideUnes is not conanpm upon completed audil methodology. nor
does the completion of these guidelines in allY way diminiSb the iwponaDCC of completing the
audit procedures. Recopimg the imporrance of the audit process. the following list of
questions have been cicvelopeci and prompt resolution is sought:

(1) Should a sinJie audimr or multiple audirars perform the audies function? Who should
de=mine this? What should. the precess be for selection?

(2) How ot1en should audits be performed'?

(3) When should. audiu be performed?

(4) How should the audUs be funded?

(5) Where should the audits be conducted?

(6) What dUl"ation or limits. ifany. will be placed on audits?

(7) What should. the tenure be far the auditm(s)?

The aaached Audit Methodology Mattix is included only 10 illuszrau: porential examples of an
audit methodology. This chan has been forwvdecl along with a complete copy of these
guidelines to the lcer. where an audit memodology will be more fully developed. This chart is
therefore subject to revisions based on the results achieved by the ICCF.
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AUDIT METHODOLOGY MATRIX

'YHE~ ~N 4Imrr I~ PONE pITBPOSEl
..

Indumy-

WHO I~ almmp 'YHQ p~ys

Code Relief
Item 4

BomCode
Admjnjsnmns) and
applicanu

Opentional review for Code Adminisaaums) Industry
CODS1SlCftCV

Item 1 &.2

5-6 years in advance of NPA
exn:lust

Every 12-18 months

Swistica1lv valid raDdom
sampie of ill appliCaDa (CI,)
(e.g.. e:u:h applicaDt at least
once every S yeas. or every 3
years

CompliaDce with
n:qui:rcmc:nrs
Code conscn'Uion
Item 3

Applicants Industry

initiateO by Administrator

Initiated by Applicant

Initiated bv auditor. random
seiccnon. triggered by number
ofrequcsts

R.eso!urion of
pcxemW dislmes
Ccmfirmauon that
stared need exists
ItemS 2 &4

EDsare mmarm
applicarioD of
gaideUnes to all
app1icaDrs by all Code
AdmiDistramr(s)
ItemS 1 &.2

At submission of
applicarion form
E.Dsure n=:i
ItemS 3 &.4

App1icam If significant
fmd.ings against
applicant. applicant
pays - if not.
administratOr -payS

Code Adminisaamr(s) If significam
fiDdiDgs apiDst
adminisu'uDr.
adminisu'uDr pays
- if not. applicant
pays

Applicant Industry

Random selection trigl==i by
number of assignments

At compieaon of
requestS processed
EDsure compliance
ItemS 3 &. 4

Code Adminisaator(s) Industry

1 lu:ms sboWn in &his calUllUl refer U) COliliSf* 'viing izaDs ill ScciClD I of &his AppcadiL
2 NO'I'E.: SCtpDeDlS campnsiDg -indaszry- may YrIry m ciiffcn:m pnprims.



FAX No.: _

MONTHS TO EXHAUST CERTIFICATION WORKSHEET'
(Worksheet to be used for Requests for Additional Codes for Growth)

Date: _

Company Name: _

Switching EntitylPoint of Interconnection (aLI): _

NPA: NXXs included in growth calculation: _

Signature of Authorized Representative of Code Applicant: _

Title: Telephone No.: _

A. Telephone Numbers (TNs) Available for Assignment (See Glossary2): _

Month Ifl Month 1f2 Month 113 Month 114 Month liS Month #16

B. Previous 6-month growth history]:

C. Projected growth - Months 1.64:

Projected growth - Months 7· 124:

D. Average Monthly Growth Rate (From Pan C above): _

E. Months to Exhaust =

Explanation:

TclcDbone NumbersJTNsl Available (orAssi.mmenl fA)
Average Monthly Growth Rate (0)

= S

1 This Worbheet. or ilS equivalent. is not requimllO be submia.ed 10 Ihe Code Administmtor; ror audit purposes it must be in the applicant'S files.
2 Definitions of tmns may be round in the Glossary sedon or Ihe CenIrII Office Code (NNXJNXX) Assipment Guidelines.
] Telephone Numben (Db) assiped in each previous month, slartin, with the most eIi_t month IS Month' I, and Month .6 IS Ihe current month.
.. TNs auiped In e.:h rollowin, month, JIIftInl with the most recent month IS Month II. In a jeopoud, si.uation, anly 6 months powth projection is

mquimI.
S To be lSSiped an IIddidonil CO Code (NNXJNXX) ror JIOwth, -Months to Ex......... must be less than or cquailO 12 months ror • non·jeopardy NPA (See

Section 4.2.1 or the Guidelines), or less thin or cquailO 6 months ror a jeoperd, NPA (See Section 7.4(c) or the Guidelines).
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BRADS
Change Notification Fer
Billing And Operator Information
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